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1. From the retail point of sale, select ‘Bookings’.
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2. Find the individual booking you want to refund the deposit for.
3. In the ‘deposit’ field enter the amount. If returning the whole deposit, this will be

0.00

B Elite v6 ESP ResortMaster - Booking File

= = -
Exlt I e oY ereves o vextvo ggRcrows Fipnnt  piarve o uove Yoy supni Lo

[ Booking Details Booking Amendments.

Activity 09_1_M 18/03/20| Time 1628 Type -
Description 9 Holes 1stMendip oc Status

[r— [~ ]

Booking Amendments | [l Questionnaire

Peopl Slo Phene
Bk No - Type
Recld NoBks uest
1in No Dupli
o Source Code
—- S —————

S.0B

ESP Leisure Ltd, Europa House, 1 Kimpton Link, Kimpton Road, SUTTON, Surrey, SM3 9QP
T +44 (0)208 251 5100 F +44 (0)208 251 5101 W www.e-s-p.com E enquiries@e-s-p.com Registered No: 2550976



At the retail point of sale, process the refund. Subtotal, payments and the payment

method it was refunded by.
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1. From the retail point of sale, select ‘Bookings’.
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2. Find the group booking you wish to refund the deposit for.
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3. Select in the deposit field, the field will now turn yellow. If refunding the whole
deposit, type 0.00. (If refunding part of the deposit enter the amount of deposit
paid after the refund).
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4. When selecting exit, you will see the refund at the point of sale.

Event Date : 25/03/20
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1 Deposit Group -400.00

-Addr Code HOWE
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Addr 1 _ Kimpton Link
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5. Select, payments, subtotal and enter the amount and method of payment. You
have now refunded the deposit.
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